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Trién khai thwe hién Chl thi s6 10/CT-TTg ngay 22/4/2019
ctia Tha tu’O’ng Chinh phi vé viéc tang cu’O'ng xtr ly, ngian chidn co
hiéu qua tinh trang nhiing nhiéu, giy phlen ha cho ngwoi dan,
doanh nghigp trong giai quyét cong viéc

Thuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cta Tha tudng Chinh phu vé
vi€c tang cuong xit ly, ngén chin cé hiéu qua tinh trang nhiing nhleu, gay phién ha
cho nguoi dan, doanh nghiép trong giai quyet cong viée (Chi thi s6 10/CT-TTg),
Chu tich Uy ban nhén dan tinh ban hanh Ké hoach trién khal thuc hién nhur sau:

I. MUC DICH YEU CAU
1. Muc dich

T chirc quan triét, thuc hién nghiém tic, c6 hi¢u qua Chi thj s6 10/CT-TTg
trong céc co quan, td chirc, don vi.

Chu dong phong ngira tiéu cuc, tham nhiing; k1p thoi phat hién, d4u tranh
ngdn chdn, xit Iy nghiém minh hanh vi nhiing nhiéu, gdy phién ha cho ngudi dan,
doanh nghiép trong giai quyet cong viéc.

Ning cao nhan thirc vé trach nhiém cia cic cap, cac nganh; xac dinh rd
trach nhiém cta nguoi ding dau td chirc, co quan, don vi; tang cuong su hai long
cla ngudi dan, doanh nghiép vé tinh thin phuc vy, dao dirc cong vu cla doi ngi
can bd, cong chirc, vién chitc.

2. Yéu ciu

Viéc trién khai thuc hién ké hoach phéi dwoc tién hanh nghiém tic, thuong
xuyén lién tuc, c6 trong tdm, trong diém, tranh hinh thitc, phong trao.

Thu trudng cac co quan, don vi, Chu tich Uy ban nhén dén cac huyén, thanh
phd phai néu cao tinh than trach nhiém, guwong mau thyc hién, tryc tiép 1anh dao,
chi dao thuc hién viéc ngén chin, xir ly tinh trang nhiing nhiéu, gay phién ha cho
ngudi din, doanh nghiép trong giai quyét cong viéc.

Xac dinh rd muc tiéu, cic giai phap, nhiém vu cu thé & timg linh vuc, cong
viéc, vi tri viéc 1am con nhiéu k& ho, co héi, dé phat sinh tiéu cuc, tham nhiing; xtt
ly trich nhiém ngudi ding dau néu dé can bo, cong chirc, vién chitc nhiing nhiéu
ngudi dan va doanh nghiép trong giai quyét cong viée ¢ linh vuc co quan, don vi
minh quan ly.

Phat huy sirc manh cia ca hé thong chinh tri, nguoi dan, doanh nghlep, co
quan bao chi tham gia phat hién, t6 glac nhirng hanh vi nhiing nhiéu, gay phién ha
cho ngudi déan, doanh nghiép trong giai quyét cong viéc.



I1. NOI DUNG

1. Tang cm‘)’ng trach nhi€ém ngwoi dimg dau trong linh dao, chi dao
cong tac phong, chong tham nhiing

- Nguoi dung du co quan, don vi nghiém tic quan triét, chi dao chit ché, t
chirc thyc hién ddng bd cac giai phap nham xtr 1y, ngén chédn c6 hiéu qua tinh trang
nhung nhleu gay phién ha trong giai quyét cong viéc; thuc hién dling céc quy dinh
cua Luat T1ep cong dén, tiép nhéan va chi dao giai quyét k1p thoi nhitng phan anh,
kién nghi ctia coéng dan. Thuc hién nghiém Chi thi s6 03/CT-UBND ngay
24/4/2017 cia Chu tich Uy ban nhén dan tinh vé& viéc tang cudng cong tac tiép
cong dan, gidi quyét khiéu nai, t6 céo; Cong vin s6 3897/UBND-NC ngay
24/5/2018 cua Chu tich Uy ban nhén dan tinh vé viéc ting cuong va nang cao hiéu
qua cdng tac tiép cong dan, gii quyét khiéu nai, t6 cdo cjia cong dén.

- Pé cao trach nhiém néu gurong cia can bd, dang vién, nhét 13 trach nhiém
ngudi dimg du trong cong téc chi dao diéu hanh, kiém tra, thanh tra viéc thuc hién
nhiém vy, cdng vy, ky lut, ky cwong hanh chinh thude pham vi quén ly nha nuéc
dugc giao. Thuc hién t6t cong tac quy hoach, dao tao, boi dudng dé xay dung doi
ngii can by, cong chirc, vién chire viing vang vé chinh tri, tu tuéng trong sang ve
dao dirc, 16i séng, thanh thao vé chuyén mén, nghiép vu trong qué trinh giai quyét
cdng viéc cua nguoi dan va doanh nghiép.

- Chén chinh cong tac quan ly; thue hién nghiém quy ché vin héa cong so,
glo gidc 1am viéc; siét chat ky cuong, ky ludt hanh chinh, ting cuong klem tra,
glam sat can bg, cong chirc, vién chic trong hoat dong coéng vy, giai quyet cong
viéc lién quan dén ngudi dan, doanh nghiép.

- Xir 1y kip thoi, nghiém minh déi véi ngudi dimg dau co quan, don vi néu
thleu trach nhiém, khong sat sao, dé can bd, cong chirc, vién chirc thudc thim
quyén quan 1y truc tiép cé hanh vi nhiing nhiéu, gay phién ha déi vdi nguoi dan,
doanh nghiép; ngudi ding dAu c6 biéu hién bao che, dung ting can bg, cong chirc,
vién chuc dudi quyén c6 hanh vi sai trai.

- Thyc hién nghiém Chi thi s6 26/CT-TTg ngay 05/9/2016 cia Thu tudng
Chinh phu vé ting cuong ky ludt, ky cuong trong cac co quan hanh chinh nha nuéc
cac cap Thyc hién nghiém quy dinh ciia Luat Tiép céng dén; ton trong, ling nghe
y kién, nguyén vong cia nguoi dén, doanh nghiép; dan chi, céng tdm, khach quan,
kip thoi, ding pham vi thim quyen trinh tu, tha tuc don gian, tao thuin loi cho
ngudi din; dam bao giai quyét dit diém, kip thoi cac kién nghi, phén 4nh, t6 cdo
cua nguoi dan va doanh nghiép.

2. Thuc hi€n cii cach hanh chinh, tang_ crong cong khai, minh bach
trong hoat dong cia co quan, t6 chirc, don vi, 36i méi cong nghé quan ly

- Py manh cong khai minh bach cac hoat dong cia céc co quan, don vi.

Tép trung ra soat thu tuc hanh chinh tai céc so, nganh, Uy ban nhan dén cic huyén,
thanh phd, Uy ban nhéan dan céc xa, phudng, thi trdn & mét s§ Iinh vuc khi thuc
hién thi tuc hanh chinh; thuc hién dong bd céc bién phéap diy manh céi cach hanh
chinh, trong tam la cai cach thu tuc hanh chinh, thuong Xuyén ra soat thii tuc hanh
chinh theo huéng tinh gian, loai bo ngay céc tha tuc khoéng can thlet rudm ra, kho
thuc hién, rit ngén thoi gian, dua ra 16 trinh giai quyet sau khi tiép nhén hd so, thi
tuc hanh chinh theo quy dinh, khéng dugc yéu cau doanh nghiép, ngudi dan bd
sung hd so, tai lidu qua 01 1an.



- Néng cao chat luong cong tac d6i thoai v6i ngudi dan, doanh nghlep theo
hudng thuc chét, cau thi; nam bét tam tu, nguyen vong, vudng mac cla nguorl dan,
doanh nghiép dé g1a1 quyét dirt diém, dé xuét véi cac co quan c6 thAm quyén bién
phap xu ly dbi voi nhiing b4t cap trong quy dinh cta phép luét (neu cd); cong khai
thoi gian, dia diém tiép dan cua ngum dimg dAu co quan, don vi trén Trang Thong
tin dién tir (néu c6) va tru s& 1am viéc cla co quan, t6 chirc.

- Cong khai sb dién thoai, dia chi thu di¢n tir, dwong day nong va t6 chirc
tiép nhén, xi 1y, giai quyet kip thoi cac phan anh, kién nghi, t6 céo cia ngudi dan,
doanh nghiép, nhét 1a vé hanh vi nhung nhidu, gay phién ha; cong khai két qua xir
Iy, néu c6 16i thi phai cong khai xin 16i ngudi dan, doanh nghlep va khéc phuc hau
qua, xir 1y vi pham theo ding quy dinh; thuc hién nghiém viéc bao céo dinh ky
cdng tac phong, chong tham nhiing.

- Ting cudng mg dung khoa hoc, ing dung céng nghé thong tin trong hoat
dong quan ly cia cac co quan nha nudc; xy du’ng Chinh phu dién ti, trién khai
dich vu cong truc tuyen cap do6 3, 4. Thuc hién giam sat bing cong nghé hién dai
tai noi thucmg Xuyén tlep xuc, giao dich v&i nguoi déan, doanh nghlep (ghi am, ghi
hinh, giam sat truc tuyén...). g - -

3. Tang cwong tuyén truyén, pho blen, gido duc phap luat vé phong,
chéng tham nhiing, phat huy vai tro, trach nhiém ciia xa hgi trong phong,
chéng tham nhiing

- Tang cuong cac bién phap tuyén truyén, giao duc; ning cao cht luong giai
quyét tha tuc hanh chinh; diy manh thyc hién danh gii mic d§ hai long cua nguoi
dan, doanh nghiép d6i véi hoat ddng ctia co quan hanh chinh nha nude va cac t6 chirc
cung cap dich vu cong, coi d6 14 thuéc do hiéu qua thuc hién nhiém vy, cong vu.

- Pé nghi Uy ban mit trén T6 qubc Viét Nam tinh; cac t6 chirc chinh tri - x&
héi; Hiép Hoi doanh nghiép thong qua héi vién, tich cyuc tuyén truyén sau rong co
ché chinh sach hién hanh c6 lién quan dén doanh nghlep Manh dan déng gop y
kién phan bién trong qua trinh hoat dong hogc khi phat hién nhiing chinh sach chua
phil hop. Pdng thoi, ddm bao thyc hién séng va 1am viéc theo Hién phéap va phap
luét, khong thoéa thuén, dung ting vdi cac hanh vi sai trai, ti€u cuc, tham nhiing.

- Cac co quan Bao, Dai Phat thanh - Truyen hinh xay dung chuyén muc
tuyén truyén, phd bién céc vin ban c6 ndi dung lién quan dén cong tac phong,
chong tham nhung, nhitng kién nghi, phén anh cia ngum dén, doanh nghiép trong
- giai quyét cbng viéc clia cac co quan, td chirc, don vi.

4. Ting cwong thanh tra, kiém tra cong vu, xiy dung co ché gidm sat,
phat hién vi pham

- S& Néi vu (T kiém tra cdng vy) tang cuong kiém tra viéc thyc thi cong vu
cla can bg, cong chie, vién chic; cha trong kiém tra dot xuit nham sém phat hién
nhing hanh vi gy ph1en ha, sach nhiéu, thai do khong ding myc.. . d& kip thoi
chén chinh; dong thoi biéu dwong nhimg c4 nhan, don vi thuc hién t6t.

- Céc co quan, dia phuong tiép tuc thuc hién nghiém tuc Chi th sb 20/CT-
TTg ngay 17/5/2017 cua Thu tuong Chinh phu v& viéc chin chinh hoat dong thanh
tra, kiém tra dbi véi doanh nghiép, c6 gidi phap cu thé khéng dé tinh trang chdng
chéo trong hoat ddng thanh tra, kidm tra. Trong d6 lwu ¥ sy phdi hop chit ché véi
cac don vi cia co quan Trung wong dong trén dia ban tinh.



Phat huy vai trd giam sat cia Hoi dong nhan dan; Uy Ban Mit tran T4 quc
Viét Nam; doan thé; cac td chic chinh tri - x3 hoi ddi véi td chirc, ca nhan trong
thuc thi cong vu.

Tao diéu kién thuan loi dé ngudi dan, doanh nghiép ciing nhu céc co quan
Bio chi tiép can thoéng tin (phap ludt khong cdm) dé c6 nhitng dong gop xay du'ng,
dbng thdi phan 4nh nhimg han ché, tidu cuc do ddi ngu can bg, cong chirc, vién
chuc gay ra.

III. TO CHUC THU'C HIEN

1. Thu trudng cac s, ban, nganh tinh, Chu tich Uy ban nhén dén céc huyén,
thanh phé Ca Mau quan triét Chi thi sb lO/CT-TTg, chi dao xay dung ké hoach
trién khai thuc hién nghiém tic nhiém vy, giai phap cta K& hoach nay; hang quy; 6
thang, nam béo céo két qua thuc hién v& Uy ban nhén dan tinh (qua Thanh tra tinh
dé téng hop).

2. S& Noi vu (To kiém tra cong vu) tra tri, ph01 hop céc co quan lién quan
ting cudng kiém tra ddi vai vide thuc thi _cong vy dé kip thoi phat hién, ngiin chin,
xur ly cac hanh vi nhiing nhifu, giy phién ha cho ngudi dan, doanh nghiép trong
giai quyét cong vu. ;

3. S& Tu phap chu tri phéi hop véi S Thong tin va Truyen thdng, cac co
quan Bdo chi, Dai Phat thanh - Truyén hinh tinh tuyén truyén sdu rong cac quy
dinh ctia phap luat vé phong, chéng tham nhiing,

4. Thanh tra tinh chu tri, hang nim ra soat ké hoach thanh tra, kiém tra cta
cac s, nganh tinh, Uy ban nhan dén cac huyén, thanh pho Ca Mau khéng dé tinh
trang chdng chéo trong hoat dong thanh tra, kiém tra nhét 13 d6i v&i doanh nghiép.

5. Giao Thanh tra tinh lam dau méi theo dai, don dbc C4c co quan, td chirc,
don vi thuc hién Ké hoach nay; téng hop bao cdo Chu tich Uy ban nhan dén tinh,
Thanh tra Chinh phu theo quy dinh./.

Noi nhin:
- Thit tuéng Chinh phit (8 b/c); KT CHU TICH

- Vin phong Chinh phu (dé b/c);

- Ban N6i chinh Trung wong (dé b/c);

- Thanh tra Chinh phi (dé b/c);

- Ban N&i chinh Tinh ity (dé b/c);

- TT Tinh 1y, HDND tinh;

- UBMTTQVN va cic doan thé cip tinh;
- CT, cac PCT UBND tinh;

- 83, ban, nganh tinh;

- UBND cic huyén, thanh phé; N A R
- Cdng Thong tin dién tir; Tran Hong Quan
- CVP, cac PVP UBND tinh;

-NC (A);

- Luu: VT, M.A03/8.
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